
Terms & Conditions 
 

1 These terms 

1.1 What these terms cover. These are the terms and conditions on 

which we supply products. 

1.2 Why you should read them. Please read these terms carefully before 
you submit your order to us. These terms tell you who we are, how 
we will provide products and services to you, how you and we may 
change or cancel your order, what to do if there is a problem and 
other important information. 

1.3 Writing" includes emails. When we use the words "writing" 
or "written" in these terms, this includes emails. 

 

2 Information about us and how to contact us 

2.1 Who we are. We are Bluestone Windows & Plastics Ltd a company 
registered in England and Wales. Our company registration number 
is 12363253 and our registered office is at 3 The Beacon Centre, 
Solar Way, Solstice Park, Amesbury, SP4 7SZ. Our registered VAT 
number is 340 0043 69 

2.2 How to contact us. You can contact us by telephoning our 
customer service team at 01980 505419, by writing to us at 
enquiries@bluestonewindows.com either directly or to 29-34 
Bluestone centre, Sun Rise Way, Solstice Park, Amesbury, SP4 7YR. 

2.3 How we may contact you. If we have to contact you we will do so 
by telephone or by writing to you at the email address or postal 
address you provided to us in your order. 

3 Our contract with you 

3.1 How we will accept your order. We will provide you with a written 
quotation for the supply of our products and services. On your 
acceptance of our written quotation a contract will come into existence 
between you and us comprising these terms and conditions and the 
terms set out in our written quotation. 

3.2 Correction of errors or omissions. We shall correct any 
typographical, clerical or other errors in any of our sales and product 
literature and other document or information provided by us including 
our written quotation without any liability to you for such errors or 
omissions. 

3.3 If we cannot accept your order. If we are unable to accept your 
order, we will inform you of this in writing or in person. This might be 
because the relevant product is out of stock or because we have 
identified an error in the price or description of the product or 
because we are unable to meet a delivery deadline you have 
specified. 

4 Changes to order 

4.1 Make sure your measurements and requirements are accurate. If 
we are making the product to measurements you have given us you 
are responsible for ensuring that these measurements are correct. 
Please note we will manufacture the products in accordance with the 
agreed requirements and specification shown on the approved 
construction/fabrication drawings and it is your responsibility to check 
such details and ensure they meet your requirements. 

4.2 Changing your order will not be possible once it has been placed 
for made to measure items. We will let you know if the change is 
possible although given the nature of our products and the fact that 
they are manufactured to order by our supplier it may not be possible 
to make changes to the products once an order has been confirmed by 
us. If possible, we will let you know about any changes to the price of 
the product, the timing for delivery or anything else which would be 
necessary as a result of your requested change and ask you to confirm 

whether you wish to go ahead with the change. Please note that 
because your order will be made to your specifications by the 
manufacturers we stress it is important that you contact us to 
request a change to it as soon as you can. 

4.3 Changes to the product by manufacturers/suppliers. Ordered 
products are subject to any changes made by our suppliers 
and/or manufacturers including as a consequence of: 

4.3.1 changes in relevant laws and regulatory requirements; and 

4.3.2 to implement technical adjustments and improvements, for 
example to address a security threat. 

4.4 We will notify you of any such changes to the extent they have a 
material effect on the use or quality of the relevant products and in 
which case, if you do not accept the proposed changes, you may 
cancel the order provided you do so within seven days of our notifying 
you of the changes. 

5 Providing the products 

5.1  Delivery costs. The costs of delivery will be as set out in 
our written quotation. 

5.2 When we will provide the products. Following your acceptance 
of our written quotation and receipt from you of your confirmed 
dimensions, we will arrange with you a date for delivery. Delivery 

times will vary depending on our suppliers and can be up to eight 
weeks from the time we place an order with them. If we cannot 
deliver the products on an agreed date, for example for 
circumstances outside of our control such as our suppliers not 
providing us with the ordered products in sufficient time, we will 
contact you with a new delivery date. Time will not be of the essence 
for any delivery date. 

5.3 For the avoidance of doubt we are not responsible for delays 
outside our control, including a force majeure event which shall be 
deemed to include any delay due to the control or outbreak of 
Coronavirus (Covid-19). If we are not able to deliver products on an 
agreed date and this is as a result of your actions such as you not 
being at home at the time of the delivery. We will arrange an 
alternative date for delivery, In the event of a further delay caused 
by you we reserve the right to make a charge for the extra delivery or 
storage costs that have been incurred as a result of such delays. If any 
subsequent agreed delivery date is more than six weeks after the 
original delivery date agreed with you, 80% of the price of the product 
will become immediately payable by you. If, despite our reasonable 
efforts, we are unable to contact you or re- arrange delivery we may 
cancel your order and clause 7.2 will apply. 

5.4 Collection by you. If you have asked to collect the products from our 
premises, you can collect the products from us at any time during 
our working hours of 7.30 am to 5.00 pm on weekdays (Saturday 
8.00.a. m. – 12.00 p.m.). 

5.5 When you become responsible for the product. The product will be 
your responsibility and risk in it will pass to you from the time we 
deliver the product to the address you gave us in your order. 

5.6 When you own the products. You own the products once we have 
received payment in full and until such time title to the products 
remains with us. 

5.7 Restocking charges of 25% will be applied to all returns of non  
made to measure products and will be implemented on all 
trade counter shop purchases and deducted from any 
refund/credit issued at the time of return. All returned goods 
must be returned in the original packaging (if applicable) and 
perfect condition.  We reserve the right to refuse the return of 
any goods that are not in 100% perfect condition.  

6 Your rights to cancel your order 

6.1 Your rights to cancel. You may cancel your order in the following 
circumstances: 

6.1.1  pursuant to clause 4.4 if we have told you about a change to the 
product ordered or these terms which materially affect either the 
products’ use or quality to which you do not agree; 

6.1.2 we have told you about an error in the price or description of the 
product you have ordered and you do not wish to proceed; 

6.1.3 in your order (provided that design drawings have not been prepared 
or manufacture of the product commenced); or 

 
6.1.4 we do not deliver products on an agreed date without notifying you 

accordingly and do not propose within 60 days of the original agreed 
delivery date. 

 

6.2 What happens if you cancel your order otherwise than in accordance 
with clause 6.1? Without prejudice to your statutory rights to cancel 
the order for defective products, if you cancel your order otherwise 
than in the circumstances referred to in clause 6.1 then we will refund 
any sums paid by you in respect of your order subject to the deduction 
of (or, if you have not made an advance payment, we may charge you 
for) compensation for all costs and losses (including loss of profit) we 
will incur as a result of your cancelling your order including any costs 
we incur to our suppliers/manufacturers. 

 
7 Our rights to cancel your order 

7.1 We may cancel the order if you breach any of our terms. We may 
cancel your order at any time by writing to you if: 

7.1.1 you do not make any payment to us when it is due and you still do not 
make payment within 14 days of us reminding you that payment is 
due; 

7.1.2 you do not on an agreed date or within a reasonable time thereafter, 
allow us to deliver the products to you/them or collect them from us; 
or 

7.2 You must compensate us if you breach any of the terms of this 
contract. If we cancel your order in the situations set out in clause 7.1 
we will refund any money you have paid in advance for products we 
have not provided but we may deduct or charge you for the costs and 
losses (including loss of profit) we will incur as a result of your 
breaching any of the terms of our contract. 

8 If there is a problem with our products or services 
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8.1 How to tell us about any problems. If you have any questions 

or complaints about the product, within 7 days from collection, please 

contact us. You can telephone our consumer service team at 01980 

505419, by writing to us at enquiries@bluestonewindows.com either 

directly or to 34 Bluestone Centre, Sun Rise Way, Amesbury, Wiltshire 

SP4 7YR.  
Alternatively, please speak to one of our staff in- store. 

 

8.2 Product warranties will be as per the manufacturers guarantee 
stated on the quotation. 

 
These product warranties only relate to latent defects in the 
manufacture of products. Any liability for damage to the product 
caused by you or as a consequence of normal wear and tear or 
incorrect operation of the products. Notwithstanding any other 
provision within these terms and conditions our liability for design will 
be limited to exercising the reasonable skill and care of an 
independent architect. 

8.3 Your rights for defective products. If you discover a problem with the 
products we have supplied please notify us as soon as possible. If we 
are satisfied that the problem is covered by the product warranties 
referred to in clause 8.2 we will either repair or replace the product 
free of charge. 

8 Price and payment 

8.1 Where to find the price for the product. The price of the product 
(which Includes VAT) will be the price set out in the confirmation of 
your order. We use our best efforts to ensure that the price of 
product advised to you is correct. However, please see clause 9.3 for 
what happens if we discover an error in the price of the product you 
order. 

8.2 We will pass on changes in the rate of VAT. If the rate of VAT 
changes between your order date and the date we supply the 
product, we will adjust the rate of VAT that you pay, unless you 
have already paid for the product (including delivery) in full before 
the change in the rate of VAT takes effect. 

What happens if we got the price wrong. It is always possible that, 
despite our best efforts, some of the products we sell may be 
incorrectly priced. We will normally check prices before accepting 
your order so that, where the product's correct price at your order 
date is less than our stated price at your order date, we will charge 
the lower amount. If the product's correct price at your order date is 
higher than the price stated, we will contact you for your instructions 
before we accept your order. 

8.3 When to pay. You must pay to us the total cost of the products for the 
products (including delivery inclusive of VAT) upon the date we 
confirm your order, or as per your payments terms with your account. 

8.4 How to pay. We accept payment with credit and debit cards except 

for the following types of cards: Diners Card and American Express. 

8.5 We can charge interest if you pay late. If we are unable to collect any 
payment from you by the due date stated in our invoice we may charge 
interest to you on the overdue amount at the rate of 3% a year above 
the base lending rate of NatWest Bank from time to time. This interest 
shall accrue on a daily basis from the due date until the date of actual 
payment of the overdue amount, whether before or after judgment. 
You must pay us interest together with any overdue amount. 

9 Our responsibility for loss or damage suffered by you 

10.1 We are not responsible to you for indirect and consequential 
losses. we shall under no circumstances whatever be liable to you, 
whether in contract, tort (including negligence), breach of statutory 
duty, or otherwise, for any loss of profit or any indirect or 
consequential loss arising under or in connection with your order; 

10.2 We are not liable for business losses. This contract is for the supply of 
products for domestic and private use only. If you use the products for 

any commercial, business or re-sale purpose we will have no liability to 
you for any loss of profit, loss of business, business interruption, or loss 
of business opportunity. 

10.3 Save for death or personal injury caused by our negligence or for fraud or 
fraudulent misrepresentation our total liability to you in respect of all 
other losses arising under or in connection with your order, whether in 
contract, tort (including negligence), breach of statutory duty, or 
otherwise, shall in no circumstances exceed the price of the products as 
set out in our written quotation. 

11 How we may use your personal information 

11.1 How we will use your personal information. We will use the personal 
information you provide to us: 

11.1.1 to supply the products to you; 

11.1.2 to process your payment for the products; and 

11.1.3 if you agreed to this during the order process, to inform you about 
similar products that we provide, but you may stop receiving these 
communications at any time by contacting us. 

12 Use of your personal information. We will only give your personal 
information to other third parties where the law either requires or allows 
us to do so. 

13 Other important terms 

13.1 You need our consent to transfer your rights to someone else 
(except that you can always transfer our guarantee where stated in 
our quotation). You may only transfer your rights or your obligations 
under these terms to another person if we agree to this in writing. 

13.2 Nobody else has any rights under this. This contract is between you 
and us. No other person shall have any rights to enforce any of its 
terms. Neither of us will need to get the agreement of any other person 
in order to end this contract or make any changes to these terms under 
the Contracts (Rights of Third Parties) Act (1999) or otherwise. 

13.3 If a court finds part of this contract illegal, the rest will continue in 
force. Each of the paragraphs of these terms operates separately and 
any part, provision, representation or warranty which is prohibited or 
which is held to be void or unenforceable shall be ineffective to the 
extent of such prohibition or unenforceability without invalidating any 
remaining provisions within such paragraph, or other parts of this 
contract hereof. If any court or relevant authority decides that any of 
them are unlawful, the remaining paragraphs will remain in full force 
and effect. 

13.4 Even if we delay in enforcing this contract, we can still enforce it 
later. If we do not insist immediately that you do anything you are 
required to do under these terms, or if we delay in taking steps against 
you in respect of your breaking this contract, that will not mean that 
you do not have to do those things and it will not prevent us taking 
steps against you at a later date. For example, if you miss a payment 
and we do not chase you but we continue to provide the products, we 
can still require you to make the payment at a later date. 

13.5 Which laws apply to this contract and where you may bring legal 
proceedings. These terms are governed by English law and you can bring 

legal proceedings in respect of the products in the English courts. 

Notwithstanding the foregoing, in the event of a dispute arising either 

party shall have a contractual right to refer the dispute to Adjudication 

in accordance with the HGCRA (1996) as amended and the Scheme for 

Construction Contracts shall apply. 
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